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McManus testifies on unemployment check problems 
before Appropriations subcommittee 

 
Lansing – State Sen. Michelle McManus, R-Lake Leelanau, along with Lake City 

resident Tina Dewey, testified yesterday before the Appropriations Subcommittee on Commerce, 

Labor and Economic Development. Their testimony highlighted the growing problems facing 

people filing unemployment claims, in particular the lack of communication between the 

department and the claimants. 

“With the current state of the Michigan economy, I refuse to ignore my constituent’s 

cries for help.” McManus told the committee. “I have received 80 cases since November. My 

office is no longer acting in the appropriate legislative role of intermediary, but rather we are 

being asked to act as a branch of the department.” 

McManus’ office has been working to help constituents process claims while the 

department continues to “iron out the kinks in the system.” 

 Tina Dewey was one of the many individuals to turn to McManus after the repeated 

problem of not being able to contact an agency representative. 

“The lack of communication with the agency creates the feeling that we’re numbers 

rather than people facing real problems. I could not even get someone on the phone to even tell 

me that they’re working on the issue,” Dewey said. “I’m thankful to Senator McManus for the 

help she gave me and for the opportunity to speak before the committee about my experiences.” 

McManus testified that her constituents can not get through on the phone to speak to 

someone, and when they do get through they are not receiving a response in the stipulated 

period. The senator also said a number of eligible claimants have stopped receiving checks 

without any prior notice. These problems have caused the volume of calls to the senator’s office 

to grow greatly.  

-more- 



 

“As more calls come in the issue grows more complex,” said Clarissa Khouri who 

handles most unemployment casework for the senator. “Too many people are just frustrated and 

upset with the process.” 

Because of the high number of those wishing to testify, the committee decided to 

schedule a second hearing. The next meeting time and date have not been determined. 

 

 

Photo available at: www.senate.michigan.gov/gop/photowire/McManus/McManus.htm. 
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